Korn Ferry’s Global Technology Officers Practice surveyed 199 Technology Officers (Chief Information,
Technology and Digital Officers) on a variety of topics to understand their perspective on the role and the major
trends impacting the technology function.

As the role of Technology Officers continues to grow in importance and stature, the 2018 Technology Officer
Pulse Survey shows the function may not be fully understood or appreciated by organizational leaders.

The vast majority of respondents (83%) say their role is more strategic than it was three years ago, and 81% say
they are experiencing greater exposure and playing a greater role with customers, products and services. Sixty-
seven percent say they are on their company’s executive committee, which is up from 55% in a Korn Ferry survey
conducted the year prior.



